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Dear Valued Customer,

RE: Ownership of the EDEN Brand — Intellectual Property & Manufacturing
Standards

We write to confirm that the EDEN brand is the exclusive property of Far East Group
Limited, a company incorporated in Singapore, listed on the Singapore Exchange and
the sole owner and designer of all intellectual property associated with EDEN —
including its brand name, trademarks, logos, designs, and proprietary materials — all
duly protected under applicable laws.

EDEN heat exchangers are designed in Singapore and manufactured by our factory in
China in strict conformance with internationally recognised industry standards and best
practices. Every product meets the highest benchmarks of quality, safety, and
performance, underpinned by rigorous material selection, precision engineering, and
comprehensive quality control and testing protocols.

Only products authorised by Far East Group Limited are genuine EDEN products. We
encourage customers to transact solely with our authorised representatives and to
contact us directly with any queries regarding product authenticity or our intellectual
property.

Thank you for your continued trust in the EDEN brand.

Yours faithfully,

Management of
Far East Group Limited



